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1 ¢ Heuristic Evaluation

Description
Old style design

Duplicated menu items are confusing

Links leading to different websites

Poor Design, not inviting, static style

Not friendly or intuitive, easy to get lost

Anonymous pages

Responsive. Too many informations,

Not friendly, confusing,
no features prioritization

Usability

Satisfaction

Efficiency

Consistency

Satisfaction

Efficiency

Memorability

Efficiency

No accessibility, bad navigation

Efficiency

Severity



2 * Comparative & Competitive Analysis

Superiorhealthcare.com

Old style, confused navigation,
No consistency

Aetnha.com

Modern, Strong focus on products, less
_info and more visual (icons)

Features

Login

Information
Architecture

Social Links

different links, difficulty to navigate,
basic footer

Consistency with the navigation,
Rich footer with main links


http://aetna.com

3 ¢ Personas

Families with children’s  Retired Couples  Single mothers Single Man

Car Dealer Business owners Part time worker Ex Bank Manager

He goes to the workplace every day They own a winery She is in the Medicaid program He worked for 45 years in
She works from home and takes care of the She is in Medicare She wants to be healthy ocal bank

house and their children They have passion for wine & food  She is living with the sister He want to stay healthy
They like outside activities They like to hang out with friends The kids have some health issue —He goes to the gym
Goal: Goal: Goal: Goal:

Spend more time with children in a healthy Have a healthy life and enjoy the Be independent and watch her son  To read books and play

environment. grandchildren growing in health. golf with his friends



4 o Gustomer Journey Mapping

“It takes a while to understand

how to buy a plan” “I"d like to chat with

“l 1 - ” someone”
| like to read reviews

“Too many
pages”

“Looks like I’'m
on a different
website”

“A lot to read”




5 ¢ Find a Provider

superior superior .
MENU @ healthplan oy @ heglthplan ,l English «

pm N

N
) English +
7

,!

Find a Provider Iﬁl Results for Lab or Other Facility = FILTER

Showing 1 result in Allwell Medicare HMO

. - . Q NEW SEARCH
Searching within 200 miles Los Angeles, CA 90036, USA

Where do you want to search?
Updated: 04/27/2021

& PRINT
Street address, ZIP Code or county
SUBMIT
Home Health X

@ Use my current location

Texas Home Health of America @ Accepting new

) patients
Provider
S t e S Texas Home Health of America @ In network
Home Health Nursing Care © Primary Care Provider

|
@ Open now View hours
1455 Auto Center Drive Suite 200, Ontario, CA 91761 O | S

Q 46.16 miles away

From this

. (888) 207-1098

Show details'

Showing 1 result in CHIP |

Searching within 200 miles Los Ang?CA 90034, USA

Updated.: 04/27/2021

= @ superior ‘ @ English +

WEND healthplan

Select a Network

& PRINT

\ 3

What is your network?

Registered Nurse X

Select a network 4

Allwell Medicare HMO f— @ superior ‘ @ English ~ f— @ ?\upft?]mi '

: MENU healthplan e ealthpian Asana Integrated Merrp @ Accepting new patients
Provider @ In network
Talk to a doctor now using your desktop computer or mobile phone. . .
What k| nd of BehaV| Asana Integrat?ed Grp © Primary Care Provider
L Registered Nurse¥Psych/Mental Health @ Open now View hours
‘ Search by Name = @ superior 6200 C@a Avenue Suite 350, Woodland Hls, CA 91367
WENG healthplan ; )
* 945,52 miles away More locations
Search by provider name, pital, clinic... (818) 518-9715
& | What kind of Behavioral Health Prov P
Facilities Show details
Inpatient and outpatient
treatment for mental health and '
ﬁ addictions.

Creesee Categ’ory o —'—¢———— T —
~ Facilities Professionals ' -

Inpatient and outpatient Psychologists, counselol . . .
~ treatment for mental health and therapists, social workers; ‘OnaL What kind of Facilities?

. addictions. other mental health ‘
. . Select a Specialty
professionals. '

. . — — Select a Specialty
- m -

Adding a Specialty will narrow your search. You will only see
Providers with this Specialty in your results.

Behavioral Health Pharmacy &
Find a mental health care provider Find a pharmacy ol
ret




Login

Poor of informations

Old style,
needs improvement

Register

Forgot Password?

6 ¢ The App

Profile info

Text too small,
should be more
accessible.

My ID Card

Y TEXAS

§ Health and Human
¢ Services

TEXASS?STAR

Your Health Plan * Your Choice

@ superior
healthplan
Member ID #: 00071633801

Member Name: Henry Pruett

PRIMARY CARE PROVIDER
Name: FAMILY PRACTIC E CENTER
Phone: (254) 750-8200

Effective Date: 2018-10-01

RXBIN: 004336
RXPCN: MCAIDADV
RXGRP: RX5458
PBM: Envolve Rx

Available 24 hours a day/7 days a week.
Member Services:

1(800) 783-5386
Behavioral Health Services:

1(800) 783-5386

o mommen aip s et assy il OF4 am cuem e Elam =la s ad

Menu

Links too small to
be clickable ana
too many in a small
space.

Health Alerts

My Health Pays

My Doctor

Health Alerts

ID Card

@ G ® @

Find A Provider My Health
Contact Us Settings

Wellframe Care
App

Logout

Pharmacy

Health Alerts

Privacy Policy i EI:atsl
= 1
' You a
m ortes
U oitist
o

(Geo location

Good feature but
not easy to find,
could be improved.

X
Present Location

Dallas North Tollway (Toll ro

o gle Map data ©2020 - Terms of Use

Network: 2019 Allwell Dual Medicar...

Update Network or Location ~

Find a HealthCare Provider

O ® O

Quick Name Detailed My Favorites

Search Search




7 ¢ Information Architecture

No header or back home
from the shop page.

Consumers: \. 855.436.8413

@ ambetter.

& A new Special Enrollment is here—anyone can apply for coverage! Ends August 15th for most states. Learn more

Find an affordable health
insurance plan

Enter your info to compare plans

Zip code
Name (optional)
Email (optional)

Phone number (optional)

See plans and prices

Espanol

Sign in

Confusing Links

Ditferent website, bad design and
no clear what to do.

— @allwell. v English

from Superior HealthPlan

Plans for Year

Medicare Advantage

2021

No header or back home
Lost page and links to others.

Contrast m m aad language ~

Welcome to Medicare Online Enrollment

Thank you for your interest in our Medicare Advantage plans. Enrolling online is quick and easy.

To get started, please enter your ZIP Code in the field below:

You must have Medicare Part A and Part B to join a Medicare Advantage Prescription Drug Plan.
Please take out your red, white and blue Medicare card to complete this section.

Fill out this information as it appears on your Medicare card. View Sample ID Card

Hospital (Part A) Effective Date  Month v|  Year v

Medical (Part B) Effective Date  Month v Year v

Allwell is contracted with Medicare for HMO, HMO SNP and PPO plans, and with some state Medicaid programs. Enrollment in Allwell depends on contract renewal.
Y0020_21039WEBPRSPCT_M_2021_Accepted_10012020 | 10-01-20

View Medicare Advantage plans for a different region

T—‘

superior
healthplan.

WE DO MORE

FOR MEMBERS

Putting Members First

Since 1999, Superior HealthPlan has steadily grown into a statewide
leader in healthcare, now offering nine unique products to 1.5
million members across Texas. Yet Superior’s purpose of
transforming the health of the community, one person at a time, has

With 1.5 million members,
Superior puts members

first. Watch the videos below
to see how.

*



8 ¢ Conclusions
Empathy | Simplification | User Centered Approach

The design feels outdated, with numerous issues that need addressing to create a more
seamless experience. Content should be streamlined, visually enhanced, and made more
accessible.

A full system overhaul is essential, with in-depth UX research guiding a new approach to boost
performance and integrate the latest technologies.

The app Is a crucial asset and a "must-have" but requires validation and fresh teatures to better
meet customer needs.

Simplicity is key to success. Building empathy with customers and listening to their feedback will
make the product more user-friendly and truly centered on user needs.

EXPLORE |



Thank you.
\ax Cipicchia

UX/UI Designer

CENTENE



